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OnLine Patient Portal

Streamline patient communications, marketing and services with PenRad’s OnLine Patient Portal. The
Portal allows patients to update their medical and risk history, along with other health related information
online at their convenience or in the breast center lobby.
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You can save time during your upcoming visit to our clinic by entering information about
your medical history now. In order to help us provide the best service possible, you

should attempt to answer each question as accurately as possible. If you do not PenRad’s online hIStOFy form allows
understand a question, please click [ to see more information. patients to review and update information
The questionnaire is divided into several pages. After you have answered the questions anyWhere with online access. Patients in
on a page, click Next. You can use the Previous button to go back and review questions he lobb he hi f

that you have already answered. When you are done, click the Submit button. the lo y can access the IStOI'y orm

using a wireless touch screen tablet or
kiosk. At no time does patient specific
information reside on the device.

Please do not click your browser's Forward or Back buttons while completing this form.
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For higher risk patients, the risk
assessment form dynamically changes
according to their personal risk profile.

With the Portal enabled, patients receive an email request to update their history and risk information
following a reminder notification. Next, the patient taps on the email link and PenRad’s web servers
prepare the patient risk assessment form with historical information. After the patient review is complete
and submitted, PenRad servers email the encoded information back to the facility’s email account where
the data is automatically extracted and available within PenRad for clinical review.

By encoding data within an email link, users can operate on any wireless or browser device, avoiding
potential problems with firewall security. In addition, this technology removes the added expense for
dedicated web servers and “punching a hole” through the facility’s firewall.

Another feature of the Patient Portal, PenConnect provides electronic distribution of patient results,
appointments, reminders and recalls by email in the patient’s preferred language. Exam results can be
emailed as soon as final interpretation is complete. The email correspondence program saves a dollar
per patient per year with as little as 50% patient participation.

If a patient neglects to acknowledge receipt of the email, the system automatically generates a mail-ready
document for traditional delivery of results. All correspondence are automatically logged for audit.

To learn more about PenRad products for increasing professional productivity, reducing costs and
increasing overall patient satisfaction, visit PenRad.com.
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